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Benzie-Leelanau District Health Department 
POLICY/PROCEDURE 

 
PROGRAM: ADMINISTRATION     SECTION:  
 

 
 

 
 
 
 
 
PURPOSE: In recognition of the well-documented health advantages of breastfeeding for infants, 
mothers, families and the community at large, Benzie-Leelanau District Health Department (BLDHD) 
provides a supportive environment that enables lactating employees to provide human milk for their 
infants.  
 
 
POLICY:  
BLDHD’s Workplace Lactation Policy complies with lactation accommodation requirements laid out by 
the U.S Patient Protection and Affordable Care Act enacted in March 2010. This policy shall be 
communicated to all current employees and included in new employee orientation training. 
 
 
PROCEDURE: 
 

1. Employer Responsibilities  
Breastfeeding employees who choose to continue providing their milk for their infants after 
returning to work shall receive: 
 
Reasonable Break Time to Express Milk. 
Employees shall be provided with reasonable time to express milk while at work, each time the 
employee has need to express milk. Employees are encouraged to use usual break and meal 
periods for expressing milk when possible. If additional time is needed beyond provided breaks, 
employees may use personal leave or make up time as negotiated with supervisors (i.e. unpaid 
breaks). BLDHD supervisors will work with each individual to help meet their need for pumping. 

 
A Private Area to Express Milk 
Employees will be provided a private place, other than the bathroom, that is shielded from view 
and free from intrusion from co-workers and the public, to express milk.  Examples include a 
vacant office or conference room.  
The space will: 

• Be well-lit, contain at minimum a chair and a table or desk, and include an electric 

outlet.  

• Have a door with a functional lock. If the door cannot be locked, employees can mark 

the door “in use” to maintain privacy. 

• Employees are invited to use the staff refrigerator for storing milk during the work day.  

Education on Breastfeeding  
Prenatal and postpartum breastfeeding informational materials are available for all mothers and 
their partners. Employees are invited to read materials, watch videos, attend classes and 
converse with our lactation support staff to gain knowledge of breastfeeding.  
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Breastfeeding-Friendly Environment 
No employee shall be discriminated against for expressing milk during the work, and reasonable 
efforts will be made to assist employees in meeting their infant feeding goals while at work.  
It is expected that all employees will contribute to a positive atmosphere of support for lactating 
employees.  
 

2. Staff Support  
 Supervisors are responsible for: 

• Alerting pregnant and breastfeeding employees about BLDHD’s breastfeeding support 
policy. 

• Notifying employees returning to work following the birth of a child-either individually or 
generally through publicly posting materials-of their rights under the federal workplace 
accommodation law in the U.S Patient Affordable Care Act.  

• Negotiating policies and practices that will help facilitate each employee’s infant feeding 
goals. 
 

 Lactation Educators are responsible for: 

• Guiding breastfeeding employees towards useful educational materials. 

• Supporting breastfeeding employees with non-clinical conversations about breastfeeding 
and milk expression. Conversations can occur as appropriate during work hours; 
lactation educators are welcome, but not obligated to assisting with breastfeeding 
employees after hours. 

      
 

3. Employee Responsibilities  
 
Communication with Supervisors  
Employees who wish to be supported with lactation are responsible for communicating with 
supervisors and negotiating a plan that supports the employee and ensures that work 
commitments are fulfilled.  Supervisors should be given notice of the need for lactation 
accommodations, preferably before the employee returns to work. Employees who wish to 
express milk during the work period shall keep supervisors informed of their needs so that the 
appropriate accommodations can be made to satisfy the needs of both employee and BLDHD.  
 
Maintenance of Milk Expression Areas 
Breastfeeding employees are responsible for keeping milk expression areas clean and sanitary. 
Because BLDHD does not have a specific “lactation room”, employees shall also be responsible 
for returning the temporary lactation space to its original order if any adjustments have been 
made to furniture, lighting, etc. Employees are also responsible for ensuring their privacy by 
locking the door or hanging a sign such as “pumping in session”, “room in use” etc. 

 
Proper Milk Storage 
Employees should label all expressed milk with their name and date collected so that it is not 
inadvertently confused with another employee’s milk. Each employee is responsible for proper 
storage of milk using the BLDHD lunch room refrigerator.  

 
 
 


