
 
 

 

 
WIC Clerical Training 

AGENDA 
8:30AM – 12:30PM 

 
DAY ONE 
Welcome 

Objectives/Overview 
WIC Orientation – Chapter 1 

Initial Contact – Chapter 2 
Certification Overview – Chapter 3 

 
DAY TWO 

Clinic Flow – Chapter 4/5 
Other WIC Visits – Chapter 6 

Other WIC Clerk Tasks – Chapter 7 
Customer Service   


