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YOU'RE A SUPERHERO.
LET WIC BE
YOUR SIDEKICK.

WIC CONNECT
SOCIAL MEDIA TOOLKIT
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DOWNLOAD THE WIC CONNECT APP T0:

= SEE IF YOU'RE ELIGIBLE
« REQUEST AND CHECK-IN FOR APPOINTMENTS
« MANAGE BENEFITS AND UPDATE FAMILY INFORMATION
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Michigan WIC Connect Mobile App

Frequently Asked Questions- Clients & Users

Registering WIC Connect Account
1. Who can register for a WIC Connect Account?
A. | am actively enrolled in WIC....
i. Ifyou are actively enrolled in WIC and wish to create a WIC Connect account,
select the ‘Signup’ button on the home screen. You will be redirected to the
MiLogin website and prompted to create a MlLogin account. You will use this
information to Login to the mobile app. Once you have created an account you
will be directed back to the mobile app and prompted to enter your Family ID,
EBT Card Number, Parent Date of Birth to link your WIC account information to
the mobile app.

B. |was on the WIC program previously but am not currently on WIC...
i. Ifyou were previously enrolled in WIC and still have your family ID and active
EBT card, you may register for an account using the ‘Signup’ button. You will be
redirected to the MiLogin website and prompted to create a MiLogin account.

WIC CONNECT

Michigan WIC Connect Mobile App

Frequently Asked Questions- Local Agency

Client Account Registration and Account Maintenance:

1. Will clients be able to log-in with their existing username and password for WIC Client
Connect online?

A. Yes.Both WIC Client Connect and the WIC Connect Mobile App now use MiLogin to
create accounts.

2. Since clients use their EBT card to set up a WIC Connect account, will they still be able to
access their account if they get issued a new card or the card is no longer active?

A. Changing or deactivating an EBT card will not affect client log-in to WIC Connect once
the client has created a username and password.

3. What if a client needs to create a new password after a new card has been issued?

A. Once a WIC Connect account has been created by the client, they will be able to manage
their WIC Connect account independently of their EBT Card. WIC Connect will
automatically update the client’s EBT account information if a new card is issued. If a
client has forgotten their password, however, they will select the ‘Forgot Password” link
on the mobile app homepage to recover it via MiLogin.

4, Will former WIC Clients be able to use a non-active EBT card to register for the mobile app?

A. If an EBT card has been marked in MI-WIC as replaced or stopped, it cannot be used to
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