
 
 

The first step in beginning a comfortable conversation about breastfeeding is to avoid asking the 

mother to make a feeding choice at the beginning of the conversation.  If her response to your 

question, “Are you going to breastfeed or formula feed?” is to choose formula feeding, you have 

cut off further discussion.  The following are some suggestions of ways to begin a dialog... 

 

CONVERSATION STARTERS: 

“What have you heard about breastfeeding?” 

 

“Have you heard about any ways breastfeeding can help you and your baby?” 

 

“What would concern you most about breastfeeding?” 

 

“How do you think breastfeeding would fit into your plans?” 

 

“Women used to learn about breastfeeding by watching their mother or a relative.  Many women 

don’t have that chance today.  Do you know anyone who has breastfed?  Have you ever talked 

with them about their experience?” 

 

“Have you heard anything about breastfeeding that you’ve been wondering or worrying about?” 

 

Asking open-ended questions such as these will encourage responses from the mother that will 

give you the opportunity to respond to the comments she makes and/or the issues she brings up. 

 

STEP ONE: 

Listen to the response she gives 

 

STEP TWO:  

Acknowledge that her feelings have been expressed by other women, too.  “Many women 

feel the same way”, or “That’s a common concern”.  

 

STEP THREE: 

Address the comment she has made.  Inform her that help is available to address her 

concerns or problems.  Tell her that you have sources of information or help if she needs 

it. 
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Comfortable Breastfeeding Conversations in WIC, con’t 

 

EXAMPLE 1: 

CPA:  What have you heard about breastfeeding? 

 

Mother: Well, my friend tried to breastfeed, and it really hurt.  I don’t think I would want 

to hurt like that. 

 

CPA:  (Acknowledge) We’ve all heard stories of women having sore nipples with 

breastfeeding, (Address) and we now know that most nipple pain can be avoided 

by positioning the baby correctly.  It’s not normal to be in pain like that.  It’s too 

bad your friend was unable to get help.  Here at WIC... 

 

EXAMPLE 2: 

 

CPA:  How do you think breastfeeding will fit into your plans? 

 

Mother: I don’t know.  I’ve got to go back to work, so I better not start. 

 

CPA:  (Acknowledge) Many women are afraid to begin breastfeeding when they know 

that they will soon return to work.  (Address) We have several mothers who have 

been able to work and breastfeed when they are at home.  Here is some 

information that might help you in your decision... 

 

PRACTICE 1: 

 

CPA:  How do you feel about breastfeeding your baby? 

 

Mother: My mother didn’t have enough milk.  I probably won’t either. 

 

CPA:  (Acknowledge) 

 

(Address) 

 

PRACTICE 2: 

 

CPA:  Have you considered breastfeeding your baby? 

 

Mother: My aunt did that.  Her breasts were always hanging out.  It was embarrassing. 

 

CPA:  (Acknowledge) 

 

(Address) 

 

For further information, contact your local WIC Breastfeeding Coordinator, or plan on attending 

the WIC Breastfeeding Basics training. 


