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Program Area Lead (PAL) Policies

* 1.04 - Fair Hearing * 2.05 - Income Guidelines
* 1.09 - Civil Rights * 2.18 — Notification of Clients
e 1.12 — Public Health Rights and Responsibilities
Disaster/Emergency Planning * 2.20— Notification of
and Coordination Ineligibility, Mid-Certification

Termination, and Expiration of
Certification

* 2.04 — Income Determination

* 9.01 - Client Compliance




PAL Updated Policies

e \/oter * [ncome e Adjunct

Eligibility
9/15/2023

Registration Guidelines
5/12/2023 5/12/2023




Trainings and Workgroup

Clerical Trainings

Anthropometric Trainings

Civil Rights Training

Clerk/Tech Workgroup




A joke and an Inspirational Quote

* Why are the trees so
carefree and easy going?

e Because every fall,
they let loose!!



Joyce Bryant, MHSA, RD
Public Health Consultant

Bryantj5@michigan.gov
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WIC FY 2024
(October 2023 —
September 2024)

TRAINING SCHEDULE

Trainings Scheduled Virtual and Face to
Face Events




c e OCTOBER 1, 2023 - SEPTEMBER 30, 2024
[ TRAINING/EVENT SCHEDULE

Revised: 9/28/23

MENTORS AMONG US: THE ADVANCED CPA
November 1, 2023 Virtual
February 21, 2024 WVirtual
April 17, 2024 Virtual

ANTHROPOMETRICS

October 3, 2023 DoubleTree by Hilton Bay City - Riverfront Bay City
March 27, 2024 In-Person Grand Rapids
June 17, 2024 Virtual

August 7, 2024 In-Person SE Michigan

CLERICAL

November 1-2, 2023 Virtual

February 7-8, 2024 Virtual

April 16, 2024 In-Person Lansing
August 14-15, 2024 Virtual

COORDINATOR SUMMIT

October 24-25, 2023 DoubleTree Bay City Bay City

Jan 31-Feb 1, 2024 Virtual
April 30-May 1, 2024 Virtual
July 24-25, 2024 In-Person SE Michigan
September 10-11, 2024 Virtual

LABORATORY

October &4, 2023 DoubleTree by Hilton Bay City - Riverfront Bay City
March 27, 2024 In-Person Grand Rapids
June 18, 2024 Virtual

August 7, 2024 In-Person SE Michigan

WIC CONNECT PLATFORM TRAINING

Decemnber 5, 2023 Wirtual
June 4, 2024 Wirtual

WIC TRAINING AND EDUCATIONAL CONFERENCE

May 9-10, 2024 Grand Traverse Resort Traverse City

et et wancas seraseamaregsason oo MIWICEVENTS.COM

2023-2024
TRAINING SCHEDULE

e https://miwicevents.com/



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiwicevents.com%2F&data=05%7C01%7CZunkerG1%40michigan.gov%7C9d59c622039845c89b7908dab11ad277%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638017026009081908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6u4DJp3dr3GVWRi3sV%2Fro8BE01ODX3Nf3%2BlF0JQ0Ros%3D&reserved=0

* Learning Management SYstem
https://miwicevents.com/learning-management-

system/

e MI-WIC Clinic Module

 MI-WIC Admin

 MI-WIC Documenting HR Care Plans
e WIC Nutrition Education

* MI-WIC Continuity of Care
e WIC Civil Rights Training for FY 2024 available

for required annual training
e Systemic Racism — meets Implicit Bias

training directive, updated link to MDHHS
e Ca S S Health Equity resources, or local agency

approved Implicit Bias training

* Webcasts
* WIC Direct Training in Webcast Catalog

* WIC Connect Platform Training in Catalog and
but sessions are also scheduled in December
and June



https://miwicevents.com/learning-management-system/
https://miwicevents.com/learning-management-system/
https://www.michigan.gov/mdhhs/keep-mi-healthy/maternal-and-infant-health/our-programs-and-initiatives/health-equity
https://www.michigan.gov/mdhhs/keep-mi-healthy/maternal-and-infant-health/our-programs-and-initiatives/health-equity

TRAINING/WIC
CONFERENCE

ATTENDANCE

* ANTHRO- 119
* CLERICAL- 198
* CPA- 210
* LAB- 104

* MENTORS AMONG US-
51

* WIC CONFERENCE- 583

* A big thank you to

MPHI for coordinating
all of our events




THANK YOU for
your support in
completing the
Nutrition
Education and
Breastfeeding
Time Study!



https://www.studentdoctor.net/2017/11/13/study-strategies-for-medical-students/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Clinic Magic

*If you'd like to send
pictures of your
clinic areas, we’d
love to share them
with all of you.

* bryantj5@michigan.

oV
* Thank youl!



mailto:bryantj5@michigan.gov
mailto:bryantj5@michigan.gov

Kait Skwir, MS, RDN
Public Health Consultant

Skwirk2 @michigan.gov
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PAlpoides |

= Certification
= 2.01 Eligibility/Certification of Clients
= 2.02 Residency
= 2.03 Identity
* 2.09 Physical Presence
* 2.10 Proof of Pregnancy

* Program Maintenance
+ 3.02(A) Waiting List Maintenance

+ 2.11 Foster Child Eligibility

= 2.12 Migrant Family Eligibility

= 2.16 Hematological Assessment for Anemia
= 2.17 Certification Periods




2.16 Hematological Assessment for Anemia

* Change highlights
* Pending option now available for all LAs to use
« Referral data is acceptable to use
= Clarified testing schedule based on client category
* Removed requirements of LA policy for retesting

* Pending Lab Report




2.17 Certification Periods

* Change highlights
* Income, residency and identity are now all 30 day short certs for missing
proof

= 2 out of 3 proofs must be present to complete appt with a short cert; if
more than one is missing, the appt cannot be completed and must be

rescheduled
* Electronic proofs can be accepted

* Proof of Pregnancy remains separate, is not included in the count of 3,
and is a 60 day short cert if missing




2024 WiCConference |

2024 MICHIGAN WIC TRAINING
& EDUCATIONAL CONFERENCE

SAVE THE DATE!
May 9-10, 2024 ]

GRAND TRAVERSE RESORT
TRAVERSE CITY, MI

e A
| - , '-__-f WH.EHE,&H
miwicconference.com v Ay




Nancy Erickson, MS, RD
Public Health Consultant
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I 2023 MEs Conducted In-person



* Not contacting client

ME Summary issuing breast pump (6.5d)-

* No Follow up to Previo
Doc (6.2b)-7 LA



ME Summary * Not contacting BF

Continued days (6.2d)
* HR Documentation (6.

* Special Formula Err

* Breast Pump Rele
CAFEY



Repeat Citations

-CAP is different
-Additional Audits




ACME State and
Local Workgroup




Reminders

* Management Evaluation Record
Review Webcast -2022

*Scheduling MEs for 2024

* ME Webcast — January 25, 2024, at
9:30am



Thank you!

* Nancy Erickson, MS, RD
* EricksonN@michigan.gov




Heather Sanders, MA, CLS
Public Health Consultant




Recent

Notification

UJpdates:

Additional new
appointments/notifications
implemented in July 2023.

Appointment Purpose of Appointment

Virtual Certification CERTV To be used to schedule a virtual certification appointment under
the ARPA waivers — appointment must meet allowance criteria.

Virtual Priority PCERTV To be used to schedule a virtual priority certification

Certification appointment under the ARPA physical presence waiver —
appointment must meet waiver criteria.

Virtual RECERTV To be used to schedule a virtual recertification appointment

Recertification under the ARPA waivers — appointment must meet allowance
criteria.

Virtual Child CEVALV To be used to schedule a virtual child evaluation.

Evaluation *Please note: Mid-Certification Health Evaluation Policy. This

policy will be available soon.

Virtual Infant IEVALV To be used to schedule a virtual infant evaluation.
Evaluation *Please note: Mid-Certification Health Evaluation Policy. This
policy will be available soon.

LAB This appointment is intended for local agencies to use to
schedule an appointment for Anthro/Lab for a client.
*Please note: Mid-Certification Health Evaluation Policy. This
policy will be available soon.



Virtual WIC Appointment Details:

Please note the type of appointment you are scheduled for at the beginning of the text message you
received. Provide the information below for the appointment type listed in your text message before or
during your appointment. Your WIC office can tell you how to share this information with them. Call the
number in your text message with questions.

Virtual WIC Certification or Recertification Appointment:

* Length/Height
e  Weight
e Head Circumference (if under 2 years old)
e Bloodwork — Hemoglobin (if 1 year or older)
e Proofs Required:
o Identity
o Address
o Household income or proof of Medicaid
o If pregnant, proof of pregnancy

Virtual WIC IEVAL (Infant Evaluation) or CEVAL (Child Evaluation):

e Length/Height



* Messages entered in MI-WIC are sent to
One Call Now every 2 hours, between the

I\/l ‘ W ‘ C hours of 8am — 5pm.
* If you are entering a message in the

MI-WIC screen after 5pm DO NOT

B ‘ a St mark for it to be sent today, as it will

not be sent after 5pm. Please mark it
with a “Send Later Date” of the

I\/I e S S a g I n g following day to ensure it is sent out
the next morning.
G - d ‘ - : * Messages are sent by One Call Now
U I e I n e S . to clients between 8am — 7pm.
* MI-WIC Blast Messaging Guidelines
(michigan.gov)



https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/MIWIC-Blast-Messaging-Guidelines.pdf?rev=1fc20cdcdcb64b44b7ce2f7f708194cf&hash=C8778CB5535BDE0A63312BCE2DF33E53
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/MIWIC-Blast-Messaging-Guidelines.pdf?rev=1fc20cdcdcb64b44b7ce2f7f708194cf&hash=C8778CB5535BDE0A63312BCE2DF33E53

2023 COO rd | nator * Coordinator Summit — M|l WIC Events

 Slides, resources, and the coordinator map will be

Summit Resources available on this page.

Michigan WIC Coordinators by County

Michigan WIC Coordinators by County

Marcuette .



https://miwicevents.com/coordinator-summit/

2024 Michigan WIC Coordinator
Summit

SAVE THE DATE!

7 X 7 October

L >
5 Mt. Pleasant Comfort Inn & Suites
COORnl NATO R Hotel and Conference Center
S U M M IT 2424 SOUTH MISSION STREET

Let's Reconnect: It Starts With Us MOUNT PLEASANT, M| 48858




* Planning team volunteers:
* Are you interested in joining
the planning team for the
2024 Coordinator Summit? I
Please contact Heather
Sanders at

Sandersh@michigan.gov.

« We welcome new and ﬂ[ﬂﬂ_ﬂﬂ_f!

returning planning team
members.

This Photo by Unknown Author is licensed under CC BY-NC


mailto:Sandersh@michigan.gov
https://deeperkidmin.com/volunteer-recruitment/
https://creativecommons.org/licenses/by-nc/3.0/

Planning Team
Responsibilities

* Meet monthly on the 2" Tuesday of the
month from 1:30pm — 2:30pm via TEAMS.

* Meetings run from January — November
(may be bi-monthly from January — April
depending on need).

e Assist planning team with choosing
Summit sessions/speakers and fun
activities.



https://www.danielaiacchelli.net/attivita-spaziovivo-2020/page/3/
https://creativecommons.org/licenses/by-nc-sa/3.0/

o

* Local Agency Team Members:  State of Michigan (SOM)/Michigan

2023
Coordinator
Summit
Planning Team

Kelly Conley, Central Michigan
District HD

Laurel McCamman, BEDHD
Megan Schultz, Mid-Ml District HD

Tracie Bolton (MWA
Representative), Ingham County
HD

Kali Jones, Intercare Community
Health Network

Gayathri Akella, Washtenaw Co.
Public Health

Abigail Bishop, Kent County HD

Mariah Kaufman, Benzie-Leelanau
District HD

Lisa Banks, Oakland County

Gayathri Akella, Washtenaw
County

Public Health Institute (MPHI) Staff:

Sami Chau, MPHI

Amy Dotson, SOM

Madhur Chandra, SOM
Katherine Groble, SOM
Kristen Hanulcik, SOM
Christina Herring-Johnson, SOM
Whitney Jackson, SOM
Dionne Moore-Smith, SOM
Michelle Moore, SOM
Heather Sanders, SOM

Kait Skwir, SOM

Shawn Gompa, SOM
Gloria Zunker, SOM

Dawn Pline, SOM



Thank you!
TEC Unit
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