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Services During 
an Emergency
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Preparation 
through education 
is less costly than 
learning through 
tragedy.

Max Mayfield, former 
Director of the 

National Hurricane 
Center 







Overview 

• Purpose: To protect our communities against 
public health threats, be it natural disaster, 
infectious/communicable disease, or bioterrorism 
events. 

• Develop the plans and protocols that will be 
followed during an emergency.

• Assist with storage and dispensing of resources.
• Collaborate with state, county, and local 

departments to provide organized, structured 
emergency response when needed. 



Program 
Structure

• Preparedness activities funded by PHEP ( Public 
Health Emergency Preparedness) cooperative 
agreement specifically target the development of 
emergency-ready public health departments.

• The PHEP serves as a workplan, listing 15 core 
capabilities designed to advance the response 
capacity of state and local health systems.



15 
Core  

Capabilities 

1. Community Preparedness
2. Community Recovery
3. Emergency Operations Coordination
4. Emergency Public Information & Warning
5. Fatality Management
6. Information Sharing
7. Mass Care
8. Medical Counter measure Dispensing & Administration
9. Medical Material management & Distribution
10. Medical Surge
11. Nonpharmaceutical Interventions
12. Public Health Laboratory Testing
13. Public Health Surveillance & Epidemiological Investigation
14. Responder Safety & Health
15. Volunteer Management



Partners
Include: 

• Division of Emergency Preparedness & Response
• Bureau of Emergency Preparedness EMS & 

Systems of Care
• Regional Health Care Coalitions
• Emergency Managers
• Regional & Local Health Care
• Health Care Collaboratives
• State, County & City Police
• Tribal Partners
• Utilities
• Red Cross





The Role of 
Emergency 
Preparedness in 
WIC Services













Critical Functions: What are the most important things we do every day? Issuing benefits? 
Answering phones? Data entry? We need to have a backup plan for each of these.

Data and Records: Where are our essential records and client files? Are they backed up 
electronically? Do we have a way to access them if our office is inaccessible?

Communication Plans: Who needs to be notified? Who calls who? Do we have a back-up 
list of contact information if our usual system is down?

Mutual Aid Agreements: Do we have partnerships with other agencies or health 
departments that can help us if we're overwhelmed?



Helping Clients Make a Family 
Emergency Plan



Explain that official alerts provide the most 
accurate and up-to-date information, which 

is critical for making safe decisions.

Encourage clients to sign up for local 
emergency alerts (e.g., Nixle, local weather 

alerts).





Learn the terminology

Shelter in place

Relocation

Evacuation



Discuss a family communication plan. How will family 
members find each other if separated?

Choose an out-of-area contact person to be a central 
point of communication.

Establish a primary and secondary meeting spot.



Prepare to 
shelter in 
place

Flashlights or candles

Cooler to keep food

Water

Non-perishable food

Formula or RTF

Diapers/Hygiene/First Aid Kit

Alternate charging power sources

Means to receive weather or situational updates

Medications
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Emphasize the 
importance of making 
sure everyone in the 

household knows the 
plan.

Encourage clients to 
have a conversation 

with family members, 
caregivers, and 

childcare providers.











Resources

• Ready.gov

• Do One Thing

• FEMA Individuals & Communities

• FEMA- National Preparedness

• American Red Cross

• Centers for Disease Control & Prevention

• FEMA-Free Publications & “ Are you Ready?” 
Guide

• Homeland Security/DHS- Prepare My Family for a 
Disaster

• FEMA Training: IS-909 Community Preparedness
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