


2023
 WIC Coordinator 

Summit
Christina M. Herring-Johnson, Director of  WIC 

Michigan Department of  Health & Human Services 





Purpose – WIC Coordinator Summit

To provide local WIC Coordinators with the opportunity to 
network, discuss best strategies, develop process improvements, 
share best practices, and resources with one another Statewide. 



MI WIC Mission & Vision Statement

Mission Statement
The mission of  the Michigan WIC program is to improve health outcomes and quality of  life for eligible 
women, infants and children by providing nutritious food, nutrition education, breastfeeding promotion and 
support, and referrals to health and other services.  To this end:
• Delivery of  services and supports are to be provided in a caring, respectful, efficient and cost-effective 

manner.
• Delivery of  services shall be provided in a culturally competent and confidential manner.
• The WIC Program shall assure the broadest possible access to services, supports and food.

Vision Statement
The vision of  the Michigan WIC Program is to have a major impact on improving health outcomes for clients, 
be recognized as a national leader, and achieve excellent satisfaction as viewed by the clients and the public.



New WIC Staff

     
    



WIC Updates and Upcoming Events

• End of  Fiscal Year

• Annual Performance Reviews



Most recent caseload report goes here



Most redeemed foods



Performance Management Zero Redemptions

The most common reasons benefits were not redeemed are: 
• Afraid to shop because of  the COVID-19 pandemic
• Forgot to shop
• Lost card
• Too busy to shop
• Forgot PIN
• Transportation Issues
• Difficulty shopping for WIC foods



THANK YOU!
A special thank you to the Coordinator Summit 

Planning Committee and Local Agency 
Volunteers. 
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